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FIG, 1 

GENERATING A HCKET/CUSTOMER 
FORM/REPORT/CUSTOMER REPAIR REQUEST 
REGARDING A PROBLEM 



102 



DIAGNOSING THE PROBLEM 



TESTING TO DETERMINE WHETHER THE 
PROBLEM HAS BEEN FIXED 



GENERATING CLEARANCE AND 
ANALYSIS CODES 



NOTIFYING THE CUSTOMER THAT THE 
SYSTEM HAS REPAIRED THE PROBLEM 



CLOSING OUT THE HCKET/CUSTOMER 
FORM/REPORT/CUSTOMER REPAIR REQUEST 
UPON SUCCESSFUL REPAIR OF THE PROBLEM 
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